J.—:l'u.—:ry F012 | WAWALITIS I &R rec] itunlon.com

New Year’s Resolution:
Get out of Credit Card Debt

Feeling a little tapped out after the holidays? If you're like most
Americans, you spent more than you budgeted for and credit cards
have bridged the gap. The average American household has over
510,000 in credit card debt, and the average interest rate runs in the
mid-to-high-teens at any given time. Interest rates on credit cards can
make the difference between paying down your balance and merely
scraping by.

Resolve to get out from under credit card debt in 2012, Transfer your

credit card balances to the Meijer Credit Union VISA Platinum card and enjoy an incredibly low 2.99% APR*® for
the first six months. Mot only will you save money in compounding interest, but you'll be able to make headway
on paying down your balance. Consolidating all your credit cards to our VISA Platinum card pregram will make
staying on top of your bills easier, and you'll know exactly where your balance stands.

In addition, our VI5A Platinum card features ScoreCard Rewards Points. For every 51 you spend on purchases,
you will earn 1 ScoreCard point. ScoreCard points are redeemable for brand name merchandise and airline miles
- with countless options to choose from. OurVISA Platinum card also features a very competitive 7.99% APR*
after the preliminary balance transfer period.

Start saving money today! Call our Loan Department toll free at 1-800-962-6378 opt. 3 to apply today!

"APR = Annwal Percentage Rate. Rates are valid as of Janwary 15t, 2012 and are subiect to change withowt notice. Special 2,80 APR for
balance transfers is avalloble to all members regardiess of credit histary. Beyond the promotional period, interest rates start @s low as
7990 APR and are suthect fo change without notice. Interest rates are determined by credit history.
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e-Signature makes Applications Faster than Ever

Meijer Credit Union will soon be offering an e-Signature selution for opening new accounts and processing loans.
Our e-Signature solution allows members to verify their identity online by undergoing a knowledge-based au-
thentication process, thus creating an “electronic signature” Using e-Signatures means that if you prefer not to
come to a branch location you can sign anywhere, at anytime, as long as you have access to the Internet! You can
now quickly and easily create a new membership or complete the entire loan process at your convenience online.

We have partnered with DocuSign, the leading electronic signature solution ameng Global 2000 and Fortune

500 companies. DocuSign has passed rigorous security audits and is the industry leader in fast, easy, and secure
e-Signature transactions. Electronic signatures streamline operations and eliminate both the need for paper
handling, and the time and cost associated with document transportation. If you cannot make it into one of our
branch locations, you can be confident that Meijer Credit Union and DocuSign will facilitate your loan or new mem-
bership with the upmost care and security. Questions? To learn more call us at 1-800-962-6378 or 1-616-784-4822.

Annual Meeting

As a member of Meijer Credit Union, you are also an owner. Every member has a voice and every member gets
avote. The Board of Directors that governs our credit union is elected by our membership and is comprised of
members, just like you. The Board of Directors meets monthly to assess the credit union's financials, decide on
policies, and direct the credit union's future.

We are now accepting nominations for Directors. Directors Tom Riddle and Al Brinkman are up for re-election.
If you would like to run, you will need to collect 25 signatures from Meijer Credit Union members, who are
eligible to vote, supporting your nemination by Friday, February 3rd, 2012, The signature collection form is
available on our home page at www.meijercreditunion.com under “Mews & Events.”

As a Director, you are required to attend monthly board meetings in Grand Rapids, MI, in addition to serve
on one or more committees and attend special meetings as called by the Chairman. Directors are expected
to serve a three-year term.

A Special Holiday Offer - Member Discount Coupons
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Text Banking

Members will appreciate the convenience of Mobile Text Banking. Once
enrolled, you can request account balances via text message and receive the
information directly to your phone. Text banking is fast, secure, and easy to
use. Enrolled members can also receive eAlert notifications via text message
that can be set up through It's Me 247. Text banking is a quick and easy way to
stay on top of your account balances and up-to-date with your eAlerts.

Simply login It's Me 247 and select the “Go Maobile” button to enroll. Text
banking is a free service now through March 1, 2012; after which a minimal
fee will be determined.

Message From The President/CEO

At Meijer Credit Union, we work hard to make sure we provide you with the
best in member service. We know that with only two physical locations, it can
be a challenge at times to be able to do your banking with us when it's conve-
nient for you. That's why I'd like to take the time to share with you all of the ser-
vices we offer that allow you to bank when and where it's convenient for you.

« Access to thousands of fee free ATMSs across the country - visit our website
to search for ATMs by location. Find ATMs close to home or wherever you
happen to be.

« Access to hundreds of physical branch locations through shared branching - visit cur website to
search for share branch credit unions by location.

« CU*Talk audio response allows you to get balance information, transfer money between accounts,
request a check, or obtain current rate information and business hours 24 hours a day via your phone.

« It's Me 247 online banking allows you to do everything you can with CU*Talk, plus see your account
history, set up eAlerts to let you know when you drop below or exceed dollar limits you define, set up
recCourring automatic transfers to your other accounts or to another member’s account, transfer
funds to an outside financial institution account via account-to-account (A2A) transfers, enroll for
eStatements and view and/or print 2 years worth of statements, set up Mobile banking and Text
banking, and access CU*Easy Pay where you can set up ACH and check payments of your bills.

« Meijer Credit Union e-Signature allows you to safely and securely sign membership and loan docu-
ments when and where it's convenient for you. All you need is access to the internet whether it's
through a computer, tablet, or smart phone. Look for this service coming early 2012,

To ensure the security of your personal information and your funds, some of these services must be set
up by a member service representative. If you are interested in any of the features menticned above,
please do not hesitate to give us a call - we would love to help you take advantage of all we can offer
YO

Cathy Ellis, President/CEQ
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It's all about YOU!
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Upcoming Changes to your Online Banking

Mandatory security enhancements are on the horizon for online banking users.
In arder to help ensure the security of your personal information, Meijer Cradit

Unian is implementing Personal Internet Branch (PIB) profiles for all members.

A P18 profile is a separate webpage that allows you to sat security contrals that
define exactly how your It's Me 247 online banking will behave for you. PIB allows
youl to tighten security and personalize your online banking experience. To put it
another way, think of [t's Me 247 as your own personal branch, then think of your
PIBE profile as the security company you've hired to watch aver the branch for you,

Members will have a separate and unigue username and password for both their

PIB profile and their It's Me 247 page. Once set up, members will only need to
sign in 1o their PIB profile If they wish to change their security options. Other-

wisa, members will use Its Me 247 online banking as usual,

Changes are coming soon 5o stay up-to-date with your It's Me 247 account and message center. | you have

guestions or concerns please call us at 1-800-962-6378 or 1-616-784-4822.
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MAD MONEY DRAWING
I We are giving away a $100 Meijer Gift Card! Deadline is January 31, 2012,
I Fill ot this form completely and returm it to amny of our branches;: fax to (616) 784-3442 or email moudmesjercred tunkonacom,
| Mame
Address

| Phone Mumber

Email Address

Account Mumber

L--__--__--__--__--__--J

Board of Directors

Torm Riddle - Chal T S0
AINperson

Contact Us

Ermai: maL@megesorediiunion.com
Weahsite: maijarcraditunion.conm

Credit Union Officers

Cathwy Ells - President/CEC
s eensta

Business Development Cfficer

Supervisory
Committee
Jennitar | ormgson
Shanmon Ve
Staphania Movosad
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Credit Union Branches

Main Branch

2410 Cany e Avenue MW
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