
MAIN OFFICE
2410 Gaynor Avenue NW
Grand Rapids, MI 49544

Top of Hillside; Alpine Meijer
Gaynor Office Hours:

Mon-Wed 9:00 am to 5:00 pm
Thurs & Fri 8:30 am to 5:30 pm

Sat 9:00 am to 12:00 pm

ROCKFORD BRANCH
2745 10 Mile Road NE, Suite H

Rockford, MI 49341
Rockford Ridge Strip Mall
Rockford Branch Hours:

Mon-Wed 9:00 am to 5:00 pm
Thurs & Fri 8:30 am to 5:30 pm

Sat 9:00 am to 12:00 pm

CONTACT US FOR EITHER LOCATION AT:
Phone: (616) 784-4822

Fax: (616) 784-3442
Toll-Free: (800) 962-6378
CU*Talk: (616) 285-0820

After Hours Lost or Stolen Credit Cards: (800) 991-4961

Meijer Credit Union
Serving Our Membership Family

If you wish Meijer Credit Union (MCU) to pay all or part of an
existing balance(s) on a credit/charge card(s), please fill out the
following information.

____________________________________________________________
Name

____________________________________________________________
MCU Account #

I hereby authorize MCU to pay all or part of the balance(s) due for
the following credit /charge card(s) by means of a CASH ADVANCE
charged to my MCU Visa card.

1. __________________________________________________________
Name of Card Issuer (Citibank, Macy’s, etc.)

____________________________________________________________
Account #                                                      Amount to be paid

____________________________________________________________
Address

____________________________________________________________
City                                                  State                            ZIP

____________________________________________________________
Phone #

2. __________________________________________________________
Name of Card Issuer (Citibank, Macy’s, etc.)

____________________________________________________________
Account #                                                      Amount to be paid

____________________________________________________________
Address

____________________________________________________________
City                                                  State                            ZIP

____________________________________________________________
Phone #

(Please enclose additional sheets if necessary.)

I understand that MCU is not responsible for my payment being
late or lost in the mail. I also understand that there may be
outstanding charges on my account and this advance may not pay
off the total balance due. I further understand that if there is an
insufficient limit on my MCU credit card, that MCU will pay off my
balances in the order listed.

x __________________________________________________________
Member’s Signature Date

x __________________________________________________________
Joint Applicant’s Signature                                                      Date

BALANCE  TRANSFER  FORM
A P P L I C A T I O N

AP P LY
 T

O
D AY !

141221_M
eijerCU_Visa Application_F1.qxp_Layout 1  5/3/18  12:55 PM

  Page 2



Products:
Checking

• Rewards
• Custom
• e-Account (no paper checks)
• Overdraft Protection
• Overdraft Privilege

Savings/Investment
• Share – Basic $5 Membership Account
• Christmas, Back-2-School, and Vacation Clubs
• Money Market
• IRAs, CDs, and IRA/CD Combinations

Loans & Mortgages
• Auto & Recreational (titled & untitled)
• Personal/Signature
• Mortgage & Home Equity
• Construction
• Refinancing
• Visa Credit Card

Insurances
• Home & Auto
• Credit Life & Disability for Loans
• Life & Health
• GAP
• AD&D
• Critical Illness & Accident Supplemental

Services:
24-Hour Access Services

• CU*Talk Automated Phone Teller
• Online Home Banking
• Mobile Banking & Mobile App
• Bill Pay

ATM/Shared Branching
• Meijer Gas Station & Store ATM Locations
• Co-Op ATM & Shared Branching
• Alliance One ATM Network
• Xtend Shared Branching

Other
• Direct Deposit & Payroll Deduction
• ATM/Debit Cards
• Travelers’ Cards
• Money Orders
• Wire Transfers
• Notary Public
• Accel Financial Counseling & Services
• Vendor Discounts
• Apple Pay®

• Financial Advisor

Interest Rates and Interest Charges

Annual Percentage Rate (APR) 
for Purchases

7.99% - 14.99% non-variable
based on your credit worthiness.

APR for Balance Transfers 2.99% introductory APR for six months.
After that, your APR will be 7.99%-14.99%, based on your credit worthiness.

APR for Cash Advances 7.99% - 14.99% non-variable
based on your credit worthiness.

Penalty APR and When It Applies None

Paying Interest Your due date is at least 25 days after the close of each billing cycle. We will not
charge you interest on purchases if you pay your entire balance by the due date
each month. We will begin charging interest on cash advances and balance trans-
fers on the transaction date.

Minimum Interest Charge None

For Credit Card Tips From the 
Consumer Financial Protection 
Bureau

To learn more about factors to consider when applying for or using a credit card, 
visit the website of the Consumer Financial Protection Bureau at 
http://www.consumerfinance.gov/learnmore

Fees

Annual Fee None

Transaction Fees
• Balance Transfer
• Cash Advance
• Foreign Transaction

None
None
Up to 2% of each transaction in U.S. dollars.

Penalty Fees
• Late Payment
• Over-the-Credit Limit
• Returned Payment

Up to $25.00 (10 day grace period)
None
Up to $25.00

How We Calculate Your Balance: We use a method called “average daily balance (including new purchases).” See your
Credit Card Agreement and Disclosures for more details.
Information about the cards described in the above disclosures was accurate as of May 2018. The information may have
changed after that date. To find out what may have changed, write us at 2410 Gaynor Avenue NW, Grand Rapids, MI 49544,
or call us at (800) 962-6378.
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OUTSTANDING DEBTS (Include charge accounts, installment contracts, credit cards, rent, mortgages, etc. Use separate sheet if necessary.)
MORTGAGEE OR LANDLORD                 PAYMENT ADDRESS                       APPROX. MARKET VALUE                  ORIGINAL AMOUNT                     BALANCE DUE                      MO. PMT./RENT

                                                                                                                                                                                                $                                                    $                                              $                                                                           
NAME AND ADDRESS (OTHER DEBTS)                                                             ACCOUNT NUMBER

                                                                                                                                                                                                $                                                    $                                              $

                                                                                                                                                                                               $                                                    $                                              $
AUTO OWNED - MAKE                            FINANCED BY                                                                                                                                                       MONTHLY PMT.

                                                                                                                                                                                                $                                                    $  
Other Obligations - (For example, liability to pay alimony, child support, separate maintenance. Use separate sheet if necessary.)

CHECKING/SHARE DRAFT ACCT. NO.                             LOCATION                  SAVINGS ACCOUNT NO.                                        LOCATION     

If you are applying for credit in your name only, do not complete portion on co-applicant.  Check One  o Co-Applicant (Joint)  o Authorized Users
APPLICANT NAME                                                                                                                                                      CO-APPLICANT NAME

HOME ADDRESS (STREET & NO.)                                                                          HOW LONG?                         HOME ADDRESS (STREET & NO.)                                                                            HOW LONG?

CITY-STATE-ZIP                                                                                                                                                          CITY-STATE-ZIP

PREVIOUS HOME ADDRESS                                                                                     HOW LONG?                         PREVIOUS HOME ADDRESS                                                                                     HOW LONG?

HOME PHONE NO.                          BIRTH DATE                    NO. OF DEPENDENTS         AGES                   HOME PHONE NO.                             BIRTH DATE                     RELATIONSHIP TO APPLICANT   

SOCIAL SECURITY NO.                                            DRIVER’S LICENSE NO. AND STATE                               SOCIAL SECURITY NO.                                                 DRIVER’S LICENSE NO. AND STATE

MOTHER’S MAIDEN NAME                                                                                                                                        MOTHER’S MAIDEN NAME

BUSINESS PHONE NO.                       GROSS MONTHLY INCOME                         NET MONTHLY PAY             BUSINESS PHONE NO.                       GROSS MONTHLY INCOME                 NET MONTHLY PAY
$                                                                  $                                           $                                                          $

EMPLOYER                                                          POSITION                                 HOW LONG?                         EMPLOYER                                                 POSITION                                         HOW LONG?

BUSINESS ADDRESS                                                                                                                                                 BUSINESS ADDRESS

Alimony, child support, or separate maintenance income need not be revealed if you do not wish to have it considered as a basis for repaying this obligation.
Alimony, child support, separate maintenance received under:                                                Alimony, child support, separate maintenance received under:
court order o written agreement o oral understanding o                                                 court order o written agreement o oral understanding o
Other income:  $________ per ______. Source(s) of other income: ________ __                   Other income:  $________ per ______. Source(s) of other income: _______ __
           ___________________________________________________________________                   __________________________________________________________________
Is any income listed in this Section likely to be reduced in the next two years?                       Is any income listed in this Section likely to be reduced in the next two years?

o Yes  (Explain in detail on a separate sheet.)          o No                                             o Yes  (Explain in detail on a separate sheet.)          o No

FOR CREDIT UNION USE ONLY                                                                                   APPROVED o NOT APPROVED o
                                                             CREDIT LIMIT $______________                                      LOAN COMMITTEE OR LOAN OFFICER _____________________________________
VISA ACCOUNT NO. ________________________________________                                      __________________________________________________________________
______________________________________________________________________        ____________________________________ DATE _________________________

©2018 CU Solutions Group                                                                                                                                                                                                                                                                      MCU 042618  141221

NAME OF (2) REFERENCES NOT LIVING WITH YOU                      ADDRESS (CITY-STATE-ZIP)                                                                 RELATIONSHIP

Are you a co-borrower, co-signer, endorser,                                                                                             If “yes”
or guarantor on any loan or contract?             o Yes   o No                                                                   for whom?                                         To whom?
Are there any unsatisfied                                                                                                                  If “yes”
judgements against you?                                 o Yes   o No       Amount $                                    to whom owed?
Have you ever had a car or other personal property repossessed by a creditor, filed for bankruptcy, or been a party to a wage assignment or collection suit?     q Yes     q No
If your answer to any part of the question is yes, please give details.
COMPLETE THE FOLLOWING ONLY IF YOU RESIDE IN A COMMUNITY PROPERTY STATE (ARIZONA, CALIFORNIA, IDAHO, LOUISIANA, NEVADA, NEW MEXICO, 
TEXAS, WASHINGTON OR WISCONSIN); OR IF ANOTHER PERSON WILL BE JOINTLY LIABLE ON THE ACCOUNT.   o Married     o Separated     o Unmarried

1)

2)

CREDIT INSURANCE: Credit insurance is available for a nominal cost for this loan. If you are interested in credit insurance, please check below:
Credit Disability      o Yes   o No                                      Single Credit Life    o Yes   o No                                            Joint Credit Life   o Yes  o No

NOTICE: Married applicants may apply for individual credit. 
Check the box indicating the type of credit you are applying for: 
                              1) Complete applicant section if you are relying only on your own income and assets to establish credit. 
                              2) Complete other applicant section providing information about your spouse or former spouse if you reside in a community property state (AZ, CA, ID, LA, NM, NV, TX, WA, WI) or

if you are relying on alimony, child support or separate maintenance payments to establish credit.
                          1) Complete applicant and co-applicant section providing information about you and the other party.
                              2) Each joint applicant must sign below. 
We intend to apply for joint credit: (Applicant) ____________________________________________________ (Co-Applicant) ___________________________________________________

  Individual
       Credit:

   Joint
       Credit:

x x

Member Account Number ____________________  Requested Credit Limit __________________

Important information about procedures for opening a new account:
To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify, and record information that identifies each person
who opens an account. What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. 
We may also ask to see your driver’s license or other identifying documents.

SECURITY AGREEMENT: By signing this contract, you agree that this Credit Union has a security interest, pledge, in all present or future shares and deposits with us. To the extent in which you have
a right to withdraw those sums for your personal use, the Credit Union may transfer from any deposit account to your Visa account if you are delinquent or otherwise in default. If you withdraw all your
shares, you are no longer a member of the Credit Union, and you may not receive any more advances under this agreement.
APPLICANT’S SIGNATURE                 DATE                             CO-APPLICANT’S SIGNATURE                    DATE
X                                                                                                     X

This statement is submitted to obtain credit and I (We) certify that all information herein is true and complete. I (We) also authorize the Credit Union to verify or obtain further information the Credit Union may deem
necessary concerning my (our) credit standing. If this application is approved and a Visa card(s) issued, the undersigned applicant(s) by signing, using or permitting another to use the Visa card(s) agree(s) that the
applicant(s) will be bound by the terms and conditions accompanying the Visa card(s) and all amendments. My (our) signature(s) represent(s) acknowledgement of receipt and agreement to the terms and conditions
of the Visa Credit Card Agreement and Disclosures.
APPLICANT’S SIGNATURE                 DATE                             CO-APPLICANT’S SIGNATURE                    DATE
X                                                                                                     X
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1. MLA – Military Lending Act. It is the intent of the Credit Union to fully comply with the provisions of the
Military Lending Act, 10 USC 987 (the “Act”), and its implementing regulations found at 32 CFR 232, et seq.
If it is determined that any provision of this contract is violative of the Act and/or its implementing regulations,
that provision shall be stricken and given no force and effect.
Statement of the Military Annual Percentage Rate (MAPR). Federal law provides important protections to
members of the U.S. Armed Forces and their dependents relating to extensions of consumer credit. In general,
the cost of consumer credit to a member of the U.S. Armed Forces and his or her dependents may not exceed
an Annual Percentage Rate of 36%. This rate must include, as applicable to the credit transaction or account:  the
costs associated with the credit; insurance premiums; fees for ancillary products sold in connection with the credit
transaction; any application fee charged (other than certain application fees for specified credit transactions or
accounts); and any participation fee charged (other than certain participation fees for a credit card account.
The Credit Union must provide you with Truth-in-Lending Disclosures required by Regulation Z, a statement
of the MAPR applicable to the extension of credit, and a clear description of the payment obligation, which
can be either a payment schedule or account opening disclosures, as applicable. These disclosures are
within your loan agreement forms. These disclosures must be provided in writing and orally. You may call
(800) 962-6378 to receive oral disclosures. 
2. Using Your Account. If you are approved for an Account, the Credit Union will establish a line of credit
for you and notify you of your credit limit. You agree that your credit limit is the maximum amount (purchases,
cash advances, finance charges, plus “other charges”) that you will have outstanding on your Account at any
time. Each payment you make to your Account will restore your credit limit by the amount of the payment,
unless you are over your credit limit. If you are over your credit limit, you must pay the amount you are over
before payments will begin to restore your credit limit. You may request an increase in your credit limit only
by a method acceptable to the Credit Union. The Credit Union has the right to reduce your credit limit, refuse
to make an advance and/or terminate your Account at any time for any reason not prohibited by law.
3. Using the Visa Card. You may use your Card to make purchases from merchants and others who accept
Visa cards. In addition, you may obtain cash advances from the Credit Union and from other financial
institutions that accept Visa cards, and from some automated teller machines (ATMs), such as the Visa ATM
Network, that accept Visa cards. (Not all ATMs accept Visa cards.) To obtain cash advances from an ATM,
you must use the Personal Identification Number (PIN) that is issued to you for use with your card. You agree
not to make or permit to be made any illegal transactions on your Account through the use of a Card, a check
or in any other manner. We may deny authorization for any Internet gambling transactions. If you wish to pay
for goods or services over the Internet, you may be required to provide card number security information
before you will be permitted to complete the transaction.
4. Responsibility. You agree to pay all charges (purchases and cash advances) to your Account that are
made by you or anyone whom you authorize to use your Account. You agree not to authorize anyone to use
your Account without the prior written consent of the Credit Union. You also agree to pay all finance charges
and other charges added to your Account under the terms of this Agreement or another agreement you
made with the Credit Union. If this is a joint Account, Section 18 also applies to your Account.
5. Default. You will be in default if you fail to make any minimum payment or other required payment by the
date that it is due. You will be in default if you break any promise you make under this Agreement. You will
be in default if you die, file for bankruptcy or become insolvent, that is, unable to pay your obligations when
they become due. You will be in default if you make any false or misleading statements in any credit
application or credit update. You will also be in default if the Credit Union in good faith reasonably believes
that the prospect of payment or performance of your obligations under this agreement is impaired.
When you are in default, the Credit Union has the right to demand immediate payment of your full Account
balance without giving you notice. If immediate payment is demanded, you agree to continue paying the
finance charge, at the periodic rate charged before default, until what you owe has been paid, and any
shares that were given as security for your Account may be applied toward what you owe.
6. Liability for Unauthorized Use-Lost/Stolen Card Notification. You may be liable for the
unauthorized use of your Card. You will not be liable for unauthorized use that occurs after you notify the
Credit Union, orally or in writing, of the loss, theft, or possible unauthorized use. In any case, your liability
will not exceed $50. You can notify the Credit Union by calling (800) 962-6378, or writing to 2410 Gaynor
Avenue NW, Grand Rapids, MI 49544.
7. SECURITY INTEREST. IF YOU GIVE THE CREDIT UNION A SPECIFIC PLEDGE OF SHARES BY
SIGNING A SEPARATE PLEDGE OF SHARES, YOUR ACCOUNT WILL BE SECURED BY YOUR
PLEDGED SHARES. THERE IS NO OTHER SECURITY FOR THIS ACCOUNT, NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN ANY OTHER AGREEMENT. YOU MAY NOT WITHDRAW
AMOUNTS THAT HAVE BEEN SPECIFICALLY PLEDGED TO SECURE YOUR ACCOUNT UNTIL
THE CREDIT UNION AGREES TO RELEASE ALL OR PART OF THE PLEDGED AMOUNT.
8. Finance Charges. A Finance Charge will be imposed on Credit Purchases only if you elect not to pay
the entire New Balance shown on your monthly statement for the previous billing cycle within 25 days from
the closing date of that statement. If you elect not to pay the entire New Balance shown on your previous
monthly statement within that 25-day period, a Finance Charge will be imposed on the unpaid average daily
balance of such Credit Purchases from the previous statement closing date and on new Credit Purchases
from the date of posting to your account during the current billing cycle, and will continue to accrue until the
closing date of the billing cycle preceding the date on which the entire New Balance is paid in full or until the
date of payment if more than 25 days from the closing date.
The Finance Charge for a billing cycle is computed by applying the monthly Periodic Rate of 0.6658% -
1.2492% which is an ANNUAL PERCENTAGE RATE of 7.99% - 14.99% to the average daily balance of
Credit Purchases, which is determined by dividing the sum of the daily balances during the billing cycle by
the number of days in the cycle. Each daily balance of Credit Purchases is determined by adding to the
outstanding unpaid balance of Credit Purchases at the beginning of the billing cycle any new Credit
Purchases posted to your account, and subtracting any payments as received and credits as posted to your
account, but excluding any unpaid Finance Charges.
A Finance Charge will be imposed on Cash Advances from the date of the Cash Advance or from the first
day of the billing cycle in which the Cash Advance is posted to your account, whichever is later, and will
otherwise be calculated in the same manner as explained above for Credit Purchases.
International Transaction Fee: A fee up to 2% will be assessed on all transactions where the merchant
country differs from the country of the card issuer. 
9. Payments. Each month you must pay at least the minimum payment shown on your statement by the date
specified on the statement or no later than 25 days from the statement closing date, whichever is later. If your
statement says the payment is “Now Due,” your payment is due no later than 25 days from the statement
closing date. You may pay more frequently, pay more than the minimum payment or pay the Total New
Balance in full. If you make extra payments or larger payments, you are still required to make at least the
minimum payment each month your Account has a balance (other than a credit balance). The minimum
payment is 3.0% of your Total New Balance, but not less than $30, plus the amount of any prior minimum
payments that you have not made, and any amounts you are over your credit limit. We may reject payments
not drawn in U.S. dollars or those drawn on a financial institution located outside of the U.S.
10. Payment Allocation. Subject to applicable law, any payments over the required minimum payment
amounts and any credits to balances on your Account will be credited to balances with the highest
applicable APR first. We will then credit payments to lower rate balances in descending order of APRs.
The manner in which we apply any payment to your Account balances may affect the amount of any
payment applied to introductory or promotional financing balances.
11. Other Charges. The following other charges (fees) will be added to your Account, as applicable: Late
Payment Fee: A late charge of up to $25 will be added to your account if you are late making a payment more
than 10 days. Non-Sufficient Funds Check Fee: If a check or share draft used to make a payment on your
account is returned unpaid, you will be charged a fee of up to $25 for each item returned. Card Replacement
Fee: You will be charged $5 for each replacement card that you request. Document Copy Fee: You will be
charged $5 for each copy of a sales draft or statement that you request (except when the request is made in
connection with a billing error made by the credit union). Collection Costs: You promise to pay all costs of
collecting the amount you owe under this agreement to the extent permitted by law.
12. Changing or Terminating Your Account. The Credit Union may change the terms of this Agreement
from time to time. Notice of any change will be given in accordance with applicable law. Use of your Card after
receiving notice of a change will indicate your agreement to the change.
If permitted by law and specified in the notice to you, the change will apply to your existing Account Balance
as well as to future transactions. When required by law to advise you that you have a legal right to reject any
changes we make, we will provide you with an explanation about how to do that.
Either you or the Credit Union may terminate this agreement at any time, but termination by you or the Credit
Union will not affect your obligation to pay the Account balance plus any finance and other charges you owe
under this Agreement. You are also responsible for any transaction that you initiated and we authorized prior
to termination, even though the transaction is not posted until after termination.
The Card or Cards you receive remain the property of the Credit Union and you must recover and surrender
to the Credit Union all Cards upon request or upon termination of this Agreement whether by you or the Credit

Union. The Credit Union has the right to require you to pay your full Account balance at any time after your
Account is terminated, whether it is terminated by you or the Credit Union. If this is a joint Account, Section
18 of this Agreement also applies to termination of the Account.
13. Credit Information. You authorize the Credit Union to investigate your credit standing when opening or
reviewing your Account. You authorize the Credit Union to disclose information regarding your Account to
credit bureaus and creditors who inquire about your credit standing.
14. Returns and Adjustments. Merchants and others who honor your Card may give credit for returns or
adjustments, and they will do so by sending the Credit Union a credit slip which will be posted to your
Account. If your credits and payments exceed what you owe the Credit Union, the amount will be applied
against future purchases and cash advances. If the credit balance amount is $1 or more, it will be refunded
upon your written request or automatically after six months.
15. Additional Benefits/Card Enhancements. The Credit Union may from time to time offer additional
services to your Account, such as travel accident insurance, at no additional cost to you. You understand that
the Credit Union is not obligated to offer such services and may withdraw or change them at any time.
16. Foreign Transactions. Purchases and cash advances made in foreign countries and foreign currencies
will be billed to you in U.S. dollars. The exchange rate for transactions in a foreign currency will be a rate
selected by Visa from the range of rates available in wholesale currency markets for the applicable central
processing date, which rate may vary from the rate Visa itself receives, or the government mandated rate in
effect for the applicable central processing date. The currency exchange rate used on the processing date may
differ from the rate that would have been used on the purchase date or cardholder statement posting date.
17. Merchant Disputes. The Credit Union is not responsible for the refusal of any merchant or financial
institution to honor your Card. The Credit Union is subject to claims and defenses (other than tort claims)
arising out of goods or services you purchase with the Card if you have made a good faith attempt but have
been unable to obtain satisfaction from the merchant or service provider (unless a local law states that you
do not have to make such an attempt), and (a) your purchase was made in response to an advertisement
the Credit Union sent or participated in sending to you; or (b) your purchase cost more than $50 and was
made in your state or within 100 miles of your home.
18. Joint Accounts. If this is a joint Account, each person on the Account must sign the Application for the
Account. Each of you will be individually and jointly responsible for paying all amounts owed under this
Agreement. This means that the Credit Union can require any one of you individually to repay the entire amount
owed under this Agreement. Each of you authorizes the other(s) to make purchases or cash advances
individually. Any one of you may terminate the Account and the termination will be effective as to all of you.
19. Effect of Agreement. This Agreement is the contract which applies to all transactions on your Account
even though the sales, cash advances, credit or other slips you sign or receive may contain different terms.
20. No Waiver. The Credit Union can delay enforcing any of its rights any number of times without losing them.
21. Statement and Notices. Statements and notices will be mailed to you at the most recent address you
have given the Credit Union. Notice sent to any one of you will be considered notice to all.
22. Copy Received. You acknowledge that you have received a copy of this Agreement.
23. Signatures. By signing in the Signature area of the application form that was attached to this agreement
when you received it, you agree to the terms of this Agreement. You should detach this Agreement from the
application and retain it for your records.
24. Final Expression. This agreement is the Final expression of the terms and conditions of this Visa line
of credit between you and the Credit Union. This written Agreement may not be contradicted by evidence of
any alleged oral agreement.

YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.
What to Do If You Find a Mistake On Your Statement 
If you think there is an error on your statement, write to us at: 

Meijer Credit Union 
2410 Gaynor Avenue NW 
Grand Rapids, MI 49544

In your letter, give us the following information: 
• Account information: Your name and account number. 
• Dollar amount: The dollar amount of the suspected error. 
• Description of problem: If you think there is an error on your bill, describe what you believe is wrong

and why you believe it is a mistake. 
You must contact us: 

• Within 60 days after the error appeared on your statement. 
• At least three business days before an automated payment is scheduled, if you want to stop payment

on the amount you think is wrong. 
You must notify us of any potential errors in writing. You may call us, but if you do we are not required to
investigate any potential errors and you may have to pay the amount in question. 
What Will Happen After We Receive Your Letter 
When we receive your letter, we must do two things: 

1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell
you if we have already corrected the error. 

2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe
the bill is correct. 

While we investigate whether or not there has been an error: 
• We cannot try to collect the amount in question, or report you as delinquent on that amount. 
• The charge in question may remain on your statement, and we may continue to charge you interest on that amount. 
• While you do not have to pay the amount in question, you are responsible for the remainder of your balance. 
• We can apply any unpaid amount against your credit limit. 

After we finish our investigation, one of two things will happen: 
• If we made a mistake: You will not have to pay the amount in question or any interest or other fees

related to that amount. 
• If we do not believe there was a mistake: You will have to pay the amount in question, along with

applicable interest and fees. We will send you a statement of the amount you owe and the date payment
is due. We may then report you as delinquent if you do not pay the amount we think you owe. 

If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling
us that you still refuse to pay. If you do so, we cannot report you as delinquent without also reporting that
you are questioning your bill. We must tell you the name of anyone to whom we reported you as delinquent,
and we must let those organizations know when the matter has been settled between us. 
If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question
even if your bill is correct. 
Your Rights If You Are Dissatisfied With Your Credit Card Purchases
If you are dissatisfied with the goods or services that you have purchased with your credit card, and you
have tried in good faith to correct the problem with the merchant, you may have the right not to pay the
remaining amount due on the purchase. 
To use this right, all of the following must be true: 

1. The purchase must have been made in your home state or within 100 miles of your current mailing
address, and the purchase price must have been more than $50. (Note: Neither of these are necessary
if your purchase was based on an advertisement we mailed to you, or if we own the company that
sold you the goods or services.) 

2. You must have used your credit card for the purchase. Purchases made with cash advances from an
ATM or with a check that accesses your credit card account do not qualify. 

3. You must not yet have fully paid for the purchase. 
If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at: 

Meijer Credit Union
2410 Gaynor Avenue NW 
Grand Rapids, MI 49544 

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish
our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not
pay, we may report you as delinquent.

MEIJER CREDIT UNION 
CREDIT CARD AGREEMENT AND DISCLOSURES

In this Agreement the words “you” and “your” mean each and all of those who agree to be bound by this Agreement; “Card” means a Visa® credit card and any duplicates, renewals, or substitutions the Credit Union issues to you; “Account”
means your Visa credit card line of credit account with the Credit Union, and “Credit Union” means the Credit Union whose name appears on this Agreement or anyone to whom the Credit Union transfers this Agreement.
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